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In recent years we’ve made a lot of 
improvements to how people can 
travel in Portsmouth. You may have 
seen some of the work we’ve done 
but it isn’t always clear how different 
things fit together to make bigger 
improvements for the whole city. 

Over the next few pages of this 
magazine, we will bring to life the 
improvements and our plans for the 
future. You can also find out how to 
save on your travel costs and where 
you can find out more.

Better travel one step at a time
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Better travel one step at a time

What’s the plan?
With the help of the local community, 
we’ve developed a Transport Strategy 
which will create a safer and healthier 
place for everyone, with road networks 
that support the growth of the city. 

Find out more about how we plan to put 
this strategy into action and achieve our 
key goals on the next two pages. 

To read the Transport Strategy, visit  
travel.portsmouth.gov.uk

Why are we 
taking action?
In 2019 we announced a climate emergency. One way we 
can improve our climate is by reducing travel air pollution.
Travel accounts for 35% of air pollution in the UK and 
research has shown that any pollution is too much for our 
health and wellbeing. So we need to take action.

We have a rising problem of obesity, so we are focusing on 
making walking and cycling easier and safer for everyone. 
Research has shown that making improvements helps 
people to make healthier travel choices. So we need to 
take action.

Buses are not used as much as they could be, and we need 
to make public transport more attractive. And for residents 
to jump on the bus, they have told us they need buses late 
at night and early in the morning, cheaper prices, and more 
reliable and frequent services. So we need to take action. 

The type of city we 
would like to create
Just imagine in 2040, Portsmouth is a city 
with easy travel. Fewer journeys are made by 
car because we have excellent public transport 
connections between bus, train, cycling and 
walking routes, making it easier and more enjoyable 
to be out and about. imagineportsmouth.co.uk
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On a journey 
to better 
travel

By putting your journey at the heart of everything 
we do, we’re making travel safer, more affordable, 
greener and easier for Portsmouth.

On this page you can read about our four objectives 
that aim to make journeys better for everyone. You 
can find out more about some of the great things we 
are doing in the rest of this magazine. If you want to 
read more about Portsmouth’s Transport strategy 
visit travel.portsmouth.gov.uk

Objective 1:  
Tackle transport air pollution 

Objective 2:  
Improve and develop better-
connected walking and cycling

Everyone should be able to breathe cleaner 
air to enjoy a healthier lifestyle. However, air 
pollution has increased as a direct result of 
the growth in vehicles on the road. While we 
understand many people need their car, we also 
know there are many ways people could reduce 
their impact on air pollution. Find out more at 
cleanerairportsmouth.co.uk

We have launched rental e-scooters and bikes, 
and School Streets which encourage less driving, 
and we hope to launch a new car club this year. 

Walking and cycling are the cheapest options for 
shorter journeys, but we need safer and better-
connected routes to make this the go-to option 
for a healthier and cleaner city. 

We have provided secure cycle storage near 
people’s homes, are improving the safety and 
connectivity of walking and cycling routes. 

We will be launching new bike maintenance 
training this year.
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Objective 3:  
Make public transport  
more attractive

Objective 4:  
Improve and maintain the road 
network for sustainable growth

We’re delighted that Portsmouth has been 
awarded £110 million to transform public 
transport. With this funding we’ll be working 
closely with bus operators to make buses a  
more attractive way to travel.

We have extended bus service hours, provided 
a service on Christmas Day, and are improving 
routes for buses to help increase reliability.  
Soon we will launch some new and affordable  
fare options.

Keeping our roads running smoothly is vital for 
the prosperity of our city. We need to manage 
changing transport demands and will support 
businesses by creating more zero emissions 
delivery options, especially for the last part of 
the journey to residents’ doors or to business 
premises. 

We continue to support local businesses by 
offering funding towards green travel initiatives 
such as purchasing zero emission e-cargo 
delivery bikes. This year we hope to launch more 
support to businesses.
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Every journey is important – here’s a snapshot 
of what we are doing to make journeys safer, 
greener, and better-connected. 

Your city. 
Your journey.

Offering more than the 
national schemes
Today, over 27,000 residents 
benefit from more travel options 
with concessionary bus passes.

Investing in change
Over £110 million has been 
awarded to Portsmouth to 
transform our bus services.

Listening to residents’ 
views in 2022
Thousands of people helped 
shape travel improvements for 
their local neighbourhoods.  
More to come in 2023.

Making it easy to  
go electric
Today, 59% of residents live 
within five-minute’s walk of an 
electric vehicle charge point.

Encouraging walking 
and cycling in 2022
Thousands of people enjoyed 
free Get Active events and our 
Stomp for Stamps Challenge. 
Look out for more in 2023.

6        |       Travel Portsmouth



Boosting healthy  
travel options in 2023
More rental bikes from Beryl will 
be available across the city.

Giving you more  
travel options
Over 64,000 people have  
been enjoying Voi rental 
e-scooter rides since the  
trial began in 2021.

Keeping the travel 
network flowing
Everyday, over 30,000 people 
commute in and out of the city. 
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Easier 
travel on 
wheels 
and foot

Reduce your  
travel costs 
As many of us think about how to save money, we 
wanted to share with you how walking and cycling 
can also play a part in reducing your expenses. 
We know lots of people need their cars, but 
this isn’t about getting rid of your car and 
walking or cycling every journey. Making small, 
manageable changes can make a real difference. 
Switching your shorter journeys will cut your fuel, 
maintenance, insurance and parking costs. 
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Together we make 
cycling safer 
If it’s not bright daylight outside, remember to 
use lights and wear high-visibility clothing so you 
can be seen for a safer ride. We are continuously 
improving our cycle network such as the new 
wands that have been added near the Eastney 
toilets and next up will be cycling improvements 
to Goldsmith Avenue. 

For all the latest information on cycling 
improvements visit travel.portsmouth.gov.uk 

Bike storage  
just got easy 
Not everyone has space to store a bike, but we 
can help. People in 16 locations across the city 
are benefiting from our bike hangar trial where 
they can easily store their bike securely outside 
their home. If space has been stopping you from 
getting a bike then let us know and we can see 
if a hangar could go in your road once funding 
becomes available. 

Visit travel.portsmouth.gov.uk/bikehangars 

Find accessible 
routes for you
We try to make every route as accessible as 
possible, but we know some can be trickier if you 
use a wheelchair, push a pram or buggy or have 
reduced mobility. The free Route4U app helps 
you find the best route by identifying pavement 
obstacles, surface quality, kerb heights, widths 
and slopes. 

Download the Route4U app on Google Play or 
the Apple App Store. 

Love it, lock it 
The most secure way to keep your bike safe 
when you’re out is with two D locks making 
sure any detachable wheels and the frame are 
securely locked. There’s a free cycle marking 
event on the third Thursday of every month 
between the University of Portsmouth Library 
and Ravelin Sports Centre on Cambridge Road. 
Getting your bike marked will help the police 
return it if it is stolen. 

Visit portsmouth.gov.uk/cyclesecurity 
Cont. 

on next 
page
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Help create safer 
journeys for everyone
We’re continually striving to get you safely from A  
to B by improving the city’s roads and pavements. 
We’re creating safer journeys in a number of ways, 
including slowing traffic with speed bumps on 
Francis Avenue and creating safer crossings such 
as the new Zebra on Henderson Road. 

However, it’s everyone’s responsibility to create 
safer journeys, so please continue to look out for 
each other and make safer choices when travelling. 
This could include avoiding distractions during your 
journey and wearing high-vis and a helmet when 
riding. Stop, think and together we can enjoy safer, 
stress-free journeys.

If you feel like you have experienced a cycling 
or walking near miss let us know by visiting 
portsmouth.gov.uk/report

Learn to repair and ride 
Learn the basics of cycle maintenance in five 
simple steps, through Pedal Portsmouth’s Repair 
and Ride workshops. 

The sessions, run by trained staff from Southsea 
Cycles, cover a range of activities including how 
to deal with emergency roadside repairs, brake 
and gear maintenance, cycle security and basic 
tools. You don’t need any experience, just a 
willingness to learn, and you can pick whichever 
workshops suit you. 

To find out more and book your place visit  
travel.portsmouth.gov.uk/repairandride 

Safer play outside
Kids have had fun outside on a few play streets in 
Portsmouth as part of the trial of Play Out Pompey. 
Following their success, we have made it easy 
for residents to apply for one in their road.

A play street is run by the local community to 
create a quieter and safer environment to play,  
by closing the road to through traffic.

To check whether your street is eligible and to 
apply visit portsmouth.gov.uk and search Play 
Out Pompey.
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Not all heroes wear capes… 
some carry lollipops! 
Hundreds of children across the city enjoy safer 
routes to school every day thanks to the care and 
dedication of our school support staff. 

School crossing patrollers are a familiar sight on 
Portsmouth’s streets. Out in all weathers, our local 
heroes are friendly, important members of the 
school community, responsible for keeping 
everyone safe while crossing the road. 

Did you know that we also employ 130 school 
passenger assistants and drivers, covering 150 
routes to 53 different schools or colleges? Our 
caring staff are dedicated to helping children and 
young people with special educational needs get 
safely and calmly to and from school and college. 

We’re recruiting now for school crossing 
patrollers and relief passenger assistants so  
if you’re a caring, responsible person, looking  
for part-time work, find out more and apply.  
Visit careers.portsmouth.gov.uk 
select PCC jobs and search for the  
job you are interested in. 

Advertisement arrow-down
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Together 
we can 
reduce air 
pollution
Drivers – you can help 
Reducing engine idling is a simple change all drivers 
can do to reduce their impact on air pollution. You 
might need your car but you probably don’t need the 
engine on when it’s not moving. 

Whether you are waiting for a passenger, heating up 
your car on cold mornings or waiting in traffic where 
it is safe to stop and start – when you stop, engine 

stops. Every time your engine is idling, consider 
those 150 balloons being released into the air each 
minute. You can also report engine idling so we know 
where to support and educate people. All you need 
to tell us is when and where the idling is taking place 
cleanerairportsmouth.co.uk/engineidling  
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DID YOU 
KNOW?

One minute of a car’s engine 
idling creates 150 balloons 
worth of harmful emissions, 
significantly and avoidably 

raising our air pollution 
levels.

Source: . TRL Limited –  Idling action research. 
Tim Barlow and Olivia Cairns (2020)

Greener 
journeys to and 
from school
Nearly 700 children signed up for the Pompey 
Monster Stomp to School digital challenge and 
more than 2,000 pupils benefited from being 
part of School Streets last year. 

A School Street is when a road by a school is 
temporarily closed to school traffic during term 
time to create a safer journey to and from 
school. The local community also benefits from 
reduced air pollution. The Pompey Monster 
Stomp to School Challenge encourages and 
rewards pupils when they walk, cycle and scoot 
at least three times a week. More activity is 
planned this year and we hope to launch the first 
permanent School Street. 

Through our School Streets scheme, we’re creating 
opportunities for children in Portsmouth to enjoy 
safer and healthier journeys to and from school. 
Reducing air pollution around schools by swapping 
car journeys for walking and cycling benefits 
everyone in the local community.

Contact your local school if you would like  
a trial in your area. Find out more  
travel.portsmouth.gov.uk/schoolstreets
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Better buses for all in Portsmouth

All aboard for 2023 bus  
service improvements 
Portsmouth passengers are now able to catch the bus 
earlier and travel later too. We have supported local 
bus companies Stagecoach and First Solent to 
operate extended hours from 4.30am in the morning 
on weekdays and until 1am on Friday and Saturday 
nights on core routes throughout the city. 

These changes were developed through engagement 
with the local community and are the first of part of our 
Bus Service Improvement Plan, a £48m investment of 
government funding designed to transform bus travel 
for everyone in Portsmouth, creating a quicker and 
more reliable bus service. 

Changes that are coming to Portsmouth this year 
will include discounts for young people, a 90-minute 
hopper ticket where you can get on and off any bus 
during that time, family tickets and cheaper evening 
travel too. We want to make sure our bus passengers 
get the best value for money. 

Keep your eyes peeled for ‘tap on tap off’ smart card 
payment systems. Working with bus operators we will 
introduce this system which means you only pay for 
when you travel with fares capped – making bus travel 
more affordable for everyone. 
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Better buses for all in Portsmouth

Creating more 
reliable bus services 
Better bus connections are on the way across  
the local region.

In Portsmouth, improvements to Rudmore 
Roundabout in Stamshaw were completed in 
November, including an extended bus lane on 
Mile End Road. It will also be easier to travel to 
nearby areas thanks to a new bus interchange 
in Gosport, bus priority improvements in 
Portchester and a new bus terminal in Ryde. 

Funded by £56m from the government’s 
Transforming Cities Fund (TCF) in 2020, these 
will all help reduce congestion and make travel 
quicker and easier for people travelling across  
the whole of south-east Hampshire. Earlier bus rides  

for older people 
Older people can now use their concessionary bus 
passes in Portsmouth from 9am on weekdays –  
that’s half an hour earlier than before. Also, we’re 
trialling offering free bus travel before 9am for older 
passengers going to a medical appointment at QA 
Hospital or St Mary’s Hospital. Just show proof of 
your appointment along with your bus pass. 

You can use                    to plan 
your journey by public transport.  

Call 087 1200 2233 or visit 
traveline.info
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Every change we make counts

Zero emission  
buses are coming  
to Portsmouth 
An exciting first for Portsmouth, bus 
passengers will be catching one of the 34 
new zero emissions buses in 2023. We look 
forward to sharing the benefits of traveling on 
these new buses closer to the launch date. This 
boost to bus travel is thanks to £6.5m from the 
Department for Transport and will help improve 
air quality in our community. 

to find out more about our fare deals:
firstsolent.co.uk/fares

however you travel, we’ve got the
perfect ticket for you!

new tickets.
more choice.

better value single fares,
some returns are cheaper!

Advertisement arrow-down

New transport app for Portsmouth 
You can use the Breeze app to unlock and pay for Voi 
e-scooters, hire Beryl Bikes by Breeze and buy train
tickets. You can also use Breeze to plan journeys.
Whether it’s getting to work, exploring Southsea or
finding the quickest way to the Park & Ride, you can
plan it all with Breeze.

Breeze works with local transport companies to give 
you the most accurate information on timetables, 

shows how busy services are, traffic levels and more. 
In 2023 we’ll be adding more services including bus 
tickets, ferries and car clubs to help you plan your trips 
around Portsmouth, South Hampshire and the Isle of 
Wight quickly and easily. 

Breeze is free to download from the 
App Store and Google Play. Visit 
breezeuk.app for more information.
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Portsmouth travel news 
You can find roadworks information by searching 
roadworks at portsmouth.gov.uk  
Follow us @portsmouthroads on Twitter for the 
latest travel updates.

Every change we make counts

Reducing carbon 
emissions 
Last year 15 roads were resurfaced and 10 sets of 
traffic lights were reviewed as part of an ongoing 
programme of prioritised work to help maintain our 
city. All of this is done by Colas who also successfully 
trialled switching from hot to warm asphalt last year. 
This change will help reduce CO2 emissions on all 
future resurfacing work. The added benefit is that 
roads can be reopened quicker after resurfacing. 

Throughout the year the team maintain Portsmouth 
roads, footways, streetlights and keep our city clean 
to make sure our city runs smoothly. At this time 
of year, you will also see Colas road sweeping and 
gritting our roads. 

If you can help by telling us about any problems with 
roads or pavements it will help us maintain our city. 
Visit portsmouth.gov.uk/report

Want to cycle but don’t have a bike?
City cycling has become more accessible since Beryl 
Bikes launched their bike hire scheme in October. 
During 2023 the scheme will expand further, with 
pedal and electric bikes available to hire from 90 
secure docking stations across the city. 

You can easily rent the distinctive green and silver 
bikes through the Breeze app using a choice of 
payment plans. Over the coming months, you will start 
to see more Beryl bike docking stations, so whether 
you live in Cosham, Copnor or Eastney it will be easier 
to a hire a bike for a cleaner journey. Simply download 
the Breeze app from the Apple App Store or Google 
Play to get started. 

Find out more by searching Beryl  
at portsmouth.gov.uk
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Switch to save 30% with Flexi 10, giving you 
ten tickets for the price of seven. 

Now is the time to save with Flexi, exclusively 
available on the Stagecoach Bus App.

It’s time to ditch the 
car keys and save.
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Switch to save 30% with Flexi 10, giving you  
ten tickets for the price of seven. 

Now is the time to save with Flexi, exclusively 
available on the Stagecoach Bus App.

It’s time to ditch the  
car keys and save.

After reading our publication, we would love to hear your views 
on travel. 
Please complete the survey online at research.net/r/TravelPortsmouth or you can return 
completed surveys to us. Details can be found at the end of the survey. The survey closes 
on 17 March 2023.

Tell us about your journey

How often do you travel around Portsmouth by…? 

Daily 5-6 days 
a week

3-4 days 
a week

1-2 days 
a week

Once a 
fortnight

Once a 
month

Less 
often Never 

Bus 
Cycling on my own bike 

Beryl bike 
Hovercraft/ferry 
Mobility scooter 

Motorcycle 
Taxis 
Train 

Voi rental e-scooter 
Walking 

Car/van as driver 
Car/van as passenger

Thinking about how your travel 
habits might have changed because 
of the increased cost of living, which 
of the following are you doing?  
(select all that apply) 

 Travelling on foot more often 
 Travelling by bicycle more often 
 Cutting back on non-essential 

journeys in a vehicle 
 Sold/planning to sell my car 
 Bought/planning to buy a bicycle 
 Using rental e-scooters (Voi) 
 Using rental bikes (Beryl) 
 Not doing anything different 
 Something else, please tell us… 

 

What one thing would improve your journeys? Understanding 
what improvements you want helps us monitor our approach 
which is especially important when we have limited resources.
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What is most important to YOU in terms of our 
transport strategy? (See more information on 
pages 2 and 3)

Tackling air pollution 

Improve and develop better-connected walking 
and cycling  

Make public transport more attractive 

Improve and maintain the road network for 
sustainable growth 

How do you keep up-to-date with info on 
the roads? 

Twitter @Portsmouthroads 
Romanse – Hampshire County Council 
travel information 
Google Maps 
Radio travel reports 
Not relevant to me 
Something else, please tell us… 

How would you like to hear about, and share 
your views on, any improvement proposals for 
roads in your area? 

Drop-in event 
Letter through the door 
On-street information signs 
Social media posts
Email updates 
I’m not interested 

About you 

What is your sex? 
 Male 
 Female 

 Intersex 
Prefer not to say 

Prefer to self-describe 

What age are you? 
Under 18 
18-24
25-34
35-44
45-54

55-64
65-74
75+
Prefer not to say

Which of the following ethnic groups do you 
belong to? 

White ethnic groups 
Asian or Asian British 
Mixed/Multiple ethnic group 
Black or Black British 
Other ethnic group 

Do you consider yourself to have a disability 
under the Equality Act 2010 definition? 

 Yes 
 No 

Prefer not to say 

What type of disability do you have? 
 Physical 
 Mobility 

Visual impairment 
 Hearing 

Learning disability 
Mental health 

 Other (please  
specify below)

Thank you for completing the survey. You can drop it off at the Civic Offices, libraries, housing offices 
and leisure centres (Mountbatten Centre and the Pyramids). Or post it to Regeneration Directorate, 
Core 2/3, Floor 4, Civic Offices, Guildhall Square, Portsmouth PO1 2NE 

Portsmouth City Council is the Data Controller of any personal data you provide in connection with this survey. 
It will only be used for the purpose of analysing the results and improving related services and will not be shared 
with any other organisations in a way that would identify you. For further details of how the council collects 
and uses personal data, please see our full Data Protection Privacy Notice at portsmouth.gov.uk/services/
council-and-democracy/transparency/data-protection-privacy-notice 
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